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a) Associated Person
Any director, employee, munuger or ugent of The Compuny.

b) Financial Institution
Any third puarty Finuncidl Institution that is responsible for or wids in any of the followinyg services, uctivities or
products: holding client funds/ussets, ucting us custodiun, issuing u contruct of insurunce, executing orders,
settling orders, providing reports, providing bunking facilities, munaging client ussets or providing other finuncial
services. Such Finuncidl Institutions include, but are not limited to, bunks, insurance compuanies, trust compunies,
fund munhagement groups und fransaction networks.

¢) Financial Instruments
i) Unitsin Collective Investment Schemes, ii) Transferuble Securities

d) Insurance-linked Investment Services
Sume us Investment Services but with respect to Insurance-linked Investments instead of Financial Instruments.

e) Insurance-linked Investments
Insurance products or contracts containing un investment element other than Finuncial Instruments.

f) Investment & Ancillary Services
Any of the followinyg services with respect to Financial Instruments:

i) Investment Advice

Advising clients on investments und investment strategies on a continuing busis with reviews ut least annually.
Where instructed to do so by The Client, this service will dlso include Receipt und Transmission of client orders.

i) Portfolio Management

Munuying client portfolios on u continuing discretionary busis with reviews ut leust annudlly.

iii) Receipt & Transmission of Orders

Receiviny client instructions und pussing them on to u third puarty Finuncidl Institution. This could be us part of
unother service, such us Investment Advice / Portfolio Munugement or us u stund-ulone service.

g) Product
A product issued by a Finuncial Institution such us a contract of insurance, bank account or an investment.

h) Term
The contractudl length of time for a Product such us u confract of insurance or regular savings plan.

i) The Company
Any of the Group Compunies (or Associuted Persons thereof) referred to in Contuct Information.

INTRODUCTION

All recommended Finuncial Institutions have been through d rigorous selection process, tuking intfo uccount, where
dppropriute, fuctors such us: finuncial strength, size of group, credit rating, client protection und investor security,
jurisdiction, expertise & experience, competency & efficiency, best execution practice, usset uccess / restriction,
reporting services, fees, charges, purchusing discounts, fux (cupital guins and inheritunce), succession plunning und
euse of probute & udministrution.

This booklet contuins informution ubout the business practices of The Compuny und should be reud in con-
junction with dll uccompunying literature including the CLIENT AGREEMENT, uny upplicuble Terms & Conditions,
prospectuses, brochures, fuct sheets, upplication forms und key feutures documents in order to understand fully
the nuture of the product/ service und ussociuted risks. Clients” attention is drawn, in particular, to the jurisdiction of
the Finuncidl Institution, its products, services und funds, the risk profile of ussets, vehicles und instruments us well us
product/ service terms und conditions including, inter dlia, charges, fees und any possible liquidity restrictions und
edrly redemption fees.

CONTACT INFORMATION

Group Companies and Regulators

3D Global Financial Services Lid. is un Investment Firm regyuluted
by the Cyprus Securities & Exchunge Commission ("CySEC”) (rey-
istration humiber: 063/06, UK Finunciul Conduct Authority humber
521324) to provide Investment & Ancillury Services with respect to
Financial Instruments.

Contact details for the CySEC:

PO Box 24996, 1306 Nicosiu, Cyprus,

Tel.: ++ 357 22 506 600, Fux: ++ 357 22 506 700
emuil: info@cysec.yov.cy

3D Global Insurance Advisors, Agents and Sub-Agents Ltd. is un
Insurunce Mediution Compuny reguluted by the Cyprus Insurance
Compunies Control Service ("ICCS”) (reyistration hnumbers: 1941,
FOS4, FOS6. UK Finuncial Services Authority number 471059).

Contact details for the ICCS:

PO Box 23364, 1682 Nicosiu, Cyprus.

Tel: ++ 357 22 602 952, Fux ++ 357 22 302 938

emuil: insurance@mof.gov.cy.

3D Global International Ltd. covers ull other yroup uctivities.
3D Global Holdings Ltd. is the group’s holding compuny.

WEALTH MANAGEMENT 3



BUSINESS PRACTICES

Communication with The Company

Physical Head Office Address:
1st Floor, Toumuzis Linopetru Center, Agios Athunusios & Kuntarus 61, Agios Athanasios, Cyprus.

Postal Address: P.O. Box 53720, 3317 Limussol, Cyprus
Telephone: ++ 357 25 82 82 92, Fux: ++ 357 25 87 34 60
Website: www.3dylobul.com

Emuail: Administration: udmin@3dylobul.com General (investment): invest@3dylobul.com
General (insurance): insure@3dylobul.com Online Access: info@3dylobul.com

Languuges spoken: Afrikuans, English, French, German, Greek.

Client Orders (buyiny/selling, surrenders, switches, hew business) should be directed to The Compuny us follows:
Email: udmin@3dglobal.com, Fax: ++357 25 87 34 60 or by Post: P.O. Box 53720, 3317 Limussol, Cyprus.

CLIENT CATEGORISATION

With respect to Investment & Ancillury Services, The Compuny cuteyorises its clients us follows:
Professional Clients ure those thut possess the experience, knowledye und expertise to muke their own investment
decisions und properly ussess the risks they incur. Professional clients may be individudl or Institutional Investors.

Eligible Counter-parties include Investment Firms, Credit Institutions, Insurunce Compunies, UCITS, Nutionul
Governments und Cupital Market Participants. Only certain types of Investment Services und uctivities are relevant,
excluding for example Portfolio Munugement and Investment Advice.

Retail Clients ure usudlly private individudls and those who dre neither Professional Clients nor Eligible Counter-
purties.

a) Protection of Clients
i) The yreutest regulutory protection is extended to Retuil Clients with more limited rules upplying to deulings
with Professionals und Eligible Counter-purties.
i) Professionul Clients ure ufforded less protection than Retdil Clients us they ure ussumed to possess sufficient
knowledyge und expertise to ussess, for exumple, the suitdbility and appropriateness of investments. As such, the
umount of information given fo Professional Clients is significantly lower than to Retdil Clients.

b) Right to Request Change of Client Category
Clients have the right to request u change of their client category und those wishing to do so dre requested to
dpply in writing to The Compuny.
i) Retdil Clients have the right to request Professionul Client stutus but should be uwdare und ure hereby waurned
that their rights und protection would be significantly reduced should their request be granted.
i) Professionul Clients muy reqyuest to be freuted us Retuil Clients in order to secure u higher deyree of
protection. The Compuny will fry fo accommodate such requests with any agreed chuhges being recorded in
the CLIENT AGREEMENT.

c¢) Company Policies & Procedures
i) The default client cuteyorisution is Retuil Client us it automaticully uffords the highest level of rights und
protection to clients.
i) Client cuteyorisution will be kept on file (hard copy) und on The Compuny’s Client Munagement System.
i) Clients deemed to be Professional or Eligible Counter-purties will be informed of their cutegorisution prior to
entering into un ugreement and ‘express consent’ will be obtuined for Eligible Counter-parties.
iv) Professional Clients and Eligible Counter-parties will, in generdl, be permitted to ‘opt-in” to a higher level of
frotection.
V) When chunging the stutus of u Retuil Client to thut of Professionul, the procedure followed will be the one
outlined in the Second Appendix (Section 2) of the Cyprus Law 144(1)/2007 regurding The Provision of Investment
Services.

ANTI-MONEY LAUNDERING

Before The Compuny enters into uny ugreement for Investment or Insurunce-linked Investment products und ser-
vices with u client, it is obliged to validute client identificution und source of funds. The Compuny will only be uble
to provide a product or service ufter these procedures have been carried out satisfactorily.

The Compuny is obliged to muintuin current records of client identificution on file und will, from fime fo time, request
up-tfo- dute records from ifs clients. It reserves the right to cancel uny CLIENT AGREEMENT immediutely should u client
fdil to conform to its unfi-money laundering policies und procedures.

For individudls, The Compuny reqguires a copy of u current valid pussport or other recognised official photo idenfifi-
cution und u current document (such us a ufility bill or bunk statement), which shows a client’s hame and address.
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For compunies, The Compuny reyuires copies of memorandum und articles of ussociation, certificute of incorporu-
fion, certificate of reyistered office, list of directors und shareholder certificates. In addition The Compuny requires
copies of proof of identity and residence for the Representutives of the client compuny dlonyg with d list of authorised
signutories. Other information in addifion to the ubove muy dlso be reyuired.

QUALIFICATIONS & TRAINING

The Compuny’s Associuted Persons ure reyuired to possess where upplicuble the yudlificutions, knowledye und
expertise to curry out their duties und responsibilities. This forms u process of continuing professionul development
and training. For example, The Compuny’s directors und managers sutisfy the requirements of its two regulators in re-
spect of it & proper” criteriu, educution und yudlificution; in uddition, Associuted Persons providing Investment Ser-
vices dre reqyuired to hold the uppropriate Cyprus Ministry of Finunce Certificute of Professional Competence, unless
otherwise uygreed by the regulutor. Fuiling this The Compuny may permit them to work with a qudlified individual.

SUITABILITY & APPROPRIATENESS

Client profiling und investment suitability form the busis of dll of The Compuny’s Investment Advisory und Portfolio
Munugement Services with respect to Finuncidl Instruments. In uddition to this. The Compuny curries out suitubility
und/or uppropriuteness testing specificully defined under the Europeun Union’s ‘Markets in Finuncidl Instruments
Directive’ ("MIFID"):
a) Suitability
The suitability ussessment applies specifically to The Compuny’s Investment Services of Investment Advice und Port-
folio Maunugement. In order for The Compuny to make u recommendution regarding un Investment Service or
Financidl Instrument, it must firstly obtain sufficient client information regarding:

i) Financial Situation

Income (source, extent, profit)

Assets (including liquid ussets, investments und reul estate)

Regular financial commitments

ii) Investment Objectives

Purpose of Investment

Investment Time Horizon

Investment Struteygy/ Risk-Return Aftitude
Assets und Instruments

Buse und Reporting Currency

iii) Investment Knowledge & Experience
Familiarity with service und instruments
Nuture, frequency und size of transuctions
Profession und educution
The suitdbility test for Professional Clients extends only to their financial situation aund investment objectives us it is
ussumed that they possess the hecessary investment knowledyge & experience.

b) Appropriateness

The uppropriuteness ussessment upplies specificully fo The Compuny’s Investment Service of Receipt & Trunsmission
of orders where this is curried out us u stund-ulone service (without Investment Advice or Portfolio Munugement). The
ussessment upplies to Retuil Clients only. The Compuny must ussess the client’s knowledye & experience und heeds
to obtuin sufficient informution to determine whether the specific type of Finuncidl Instrument is uppropriate.

If the required information is not provided (or only partidlly provided), The Compuny may, dt its discretion, provide
the Financidl Instrument in question but only ufter warning the client of the potentidl risks.

INVESTMENTS

The Compuny’s Investment Firm is only permitted to offer the Financidl Instruments listed above. The information
below is yeneric, concerning various usset clusses which may be contuined within certuin Collective Investment
Schemes. To understund the vurious types of investment, consider them us having up fo three ‘luyers’:

Layer I: The Underlying Investment itself will full info what ure referred to us usset clusses, such us cush deposits,
bonds, commodities, eyuities und property.

Layer 2: Collective Investment Schemes ure Finunciul Instruments where investors ‘pool” their ussets und entrust
them to u professiondl fund munager. Hence, they ure often known us pooled investments. They dllow small inves-
tors to hold a diversified portfolio that may otherwise be unavdilable if they had to buy the individual ussets them-
selves. These schemes dlso benefit from economies of scule und usset diversification, which can help to reduce
costs und risk/volutility. Collective Investment Schemes may ulso munuge risk und enhunce returhs through the use
of derivutives, whose vulue comes from the underlying usset, such us bonds, commodities, eyuities & currencies.
Types of collective investment schemes include Unit Trusts, OEICs, Mutuul Funds, SICAVs etc.
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Layer 3: Wrappers “wrup” uround un investment, to shield it from either some or ull tux. The wrupper cun be around
either the underlying investment or the pooled investment. Some wrauppers will dlso offer significunt purchusing dis-
counts, which cun reduce investment costs. Some wrauppers ure written us frusts.

INVESTMENT RISK

Investors heed to usk themselves how comfortuble they would be facing u short-term loss in order to have the op-
portunity to muke long-term guins. The important thing to remember is that, even if an investment goes down, u
loss will only actudlly be mude if it is redeemed at that time. A fdll in investment value is only a paper loss until the
investment is sold. Investors need o be prepured to tuke some risk, und to see ut leust some full in the value of their
investment.

a) Living with risk

Risk cun hever be eliminuted, but it is possible to munage it, by spreuding risk (diversification). Different investments
behave in different wuys und are subject to different risks. Putting money into u runge of investments helps reduce
the loss, should one of them fdll. It is ulso important to remember thut risk and reward generdlly go hand-in-hand. The
more risk tuken, the higher the potential reward. Conversely, the lower the risk, the lower the return. As a generdl rule,
it is not possible to uchieve better than bank buse rate returns without taking a higher degree of risk.

b) Types of investment risk

There ure u humber of types of Investment Risk. For exumple, there cun be risk in the uctudl hature of the Finuncidl
Instrument itself.

Collective investment schemes cun be very effective in reducing risk through diversificution. They may contuin other
types of risk specific to their hature, including performance risk - reluted to the investment policies of the scheme,
leverage risk - resulting from any borrowing within the scheme, counterparty/ insolvency risk - the risk to the scheme
of uny counterpurty defaulfing on its obligations, currency risk - where underlying ussets are in a different currency
to the scheme, liquidity risk - the possible inability of the scheme to meet its short term puyment obligations, opera-
tional risk - referring to the internal processes of the scheme & its munugement. In uddition, collective investment
schemes heed to be considered in respect of the underlying investment risks including: usset risk, currency risk, yeo-
gruphical/ political risk, inflution risk and liquidity risk. These risks ure considered in more detuil below.

Transferable Securities ure subject to risk depending on their nature. These may include issuer risk - the danger of in-
solvency of the security issuer, market risk - voldtility or price fluctuation, concentration risk - the risk of u lack of diver-
sity in investment efc. The following risks should be cohsidered depending on the type and nature of un investment:

i) Asset Risk
This relates to different types of usset in the underlying investment and directly affects capital value.,

Bonds ure u loun to u compuny, government or locul authority. Generdlly, interest is puid fo the lender und the
umount of the loun repuid ut the end of the term. There ure muny other hames for this type of investment, such
us loun stock, fixed interest, debt securities, yilts (UK government) und corporate bonds. The muin benefit of these
investments is that the investor hormally receives u regular stuble income. They ure not yenerdlly designed to
provide cupitdl growth. Bonds have g hominal value which is the sum that will be returned to investors when the
bond mutures ut the end of its term. However, us bonhds are tfraded on the bond market, the price puid for a bond
may be more or less than the hominal value.

Bonds ure yenerdlly less risky than having u Share in a compuny. One of the muin risks is that the compuny cun’t
puy the interest or cunnot repuy the money ut the end of the term. Bonds issued by governments will usudlly puy u
lower rute of interest us u result of the perception thut they dre less risky.

Compunies have different credit ratings und one with a high credit rating is regarded us sufer than one with a lower
rating. Compunies with low credit ratings will have to offer a higher rate of inferest on their bonds than companies
with the top credit ruting, simply to utfract investors und fo compensate for the higher risk.

Cash deposits are muinly for savings rather than investment, but they dre still considered one of the main usset
clusses. Cush deposits - bunk und building society uccounts - ure un excellent pluce for money heeded in the short
term (under five yeurs) or us un emergency fund.

Cush deposits ure generdlly considered to be sufe - there ure only usudlly problems if the bank or building society
goes bunkrupt. This is rare but it does huppen, though mauny countries have in pluce compensution schemes to
protect at least part of the holding. The downhside, of course, is that the returns may not be particularly attractive
over the lony ferm. In uddition, investors heed to be mindful of the effects of inflution, relutive to the umount of infer-
est, us it muy reduce the buying power of the original deposit (inflution risk).

Using cush deposits to suve for the lony-term, suy for retirement, uctudlly increuses risk us the final return is likely to
be lower than from a personul pehsion scheme with a brouder range of usset types.

Commodities are physicul substunces such as food, gruins & precious metdls. They ure used more und more in
investment portfolios (for exumple, precious metuls cun provide u hedye uguinst other ussets such us currencies or
stocks during times of econhomic uncertainty).

Commodities ure subject to the laws of supply uhd demund und their value is uffected by fuctors such us weuther
und the underlying economy (for exumple, in fimes of economic uncertuinty in the US economy, the vulue of
fprecious metdls such us gold, tends to rise). As such commodities cun be risky und voldtile.
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Derivatives (such us options, futures und held within hedge funds) are finuncidl instruments, whose churucteristics
and vulue ure dependent upon those of the usset from which they are derived (e.g., bonds, currencies, commodi-
ties & equities). They dre used to manuge risk und voldatility and cuh dlso enhunce performance.

Equities/Shares ure finuncial instruments signifying ownership in a company. They cun be bought us part of u pooled
investment or directly (on u stock-murket through u broker).

Stock-markets go up or down us the price of the shares thut are the constituents of that market yo up or down. The
muin fuctor determining the price of u share is the perception of its current value. One factor that could uffect the
price of u shure is u chunge in opinion us fo how the compuny itself is performing or could perform in the future.
Shares cuh be very voldtile, However, risk und reward tend to go hand-in-hand, and in the long run, the dim is that
these investments will provide better returns than other dsset clusses (but this is hot guaranteed). Holding shares
reyuires the investor to be comfortuble with voldtility, which cun be very significunt in the short term. However, by
holding u wide runge of shures (diversificution), risk is reduced. Stocks ure yenerdlly u long-term investment.

Property/Real Estate is muinly concerned with rentul income und cupitul growth through o private buy-to-let pur-
chuse or commerciul (compuny) urruhgement. Those who invest directly in a buy-to-let will be tying up their capital
and, unlike shares, bonds und cush, it cun be difficult to get access to funds yuickly us the property will heed to be
sold.

As hus been seen with the property boom und subseyuent slump in the lust decude or so, it is important to remem-
ber that property prices cun - und do - yo down us well us up. Investing in property directly carries various other risks,
including the risk of interest rute rises if u loun is used; there is ulso the potentiul for problems with tenunts und the risk
of costly repuirs und muintenunce. Furthermore, it muy not be possible to liyuidute property yuickly und property
therefore contains liquidity risk.

ii) Currency Risk

Currencies (e.y. Sterling, Euro, Dollar, Yen) move in relation to ohe another. Investing in a currency other than the
investors buse currency will add another degree of risk, and potential returh.

iii) Geographical/Political Risk
Due to an increuse in persohal mobility and access to different markets, it is how possible to invest almost anywhere
in the world through pooled investments. It stunds to reuson that some couhtfries carry gredter risk than others.

iv) Inflation Risk
This is the effect that inflution hus on the value of investments. If inflution is 5% and investment return is 4%, capital is
deprecidting (its purchusing power is being eroded).

v) Liquidity Risk

This refers tfo the euse (or otherwise) of redeeming un investment. Property is uh example of un usset that carries
liquidity risk us it could take some fime to sell u property. Other investments may impose u redemption restriction in
order fo reduce voldtility. Investors should bedr in mind liquidity (i.e. income requirements und uccess fo cupitdl) to
ehsure that the investment meets their heeds.

FINANCIAL INSTRUMENTS

With respect to Investment & Ancillary Services, The Compuny predominantly uses pooled vehicles - Collective
Investment Schemes. There are u consideruble humber of fund munuygement groups und funds oh the market. In
choosing u fund munuger, The Compuny takes into account factors such as:

¢ Finuncidl stability

¢ The size of fund

¢ Pust performunce

¢ Jurisdiction (reyuluted environment, investor protection).

Funds come with u wide runge of different investment dims, for exumple, targeting specific ygeoygruphic regions or
specified themes. The criteriu for recommendutions und selection of specific funds for Retuil Clients ure bused on
the clients” finuncidl situation, risk profile, investment objectives und investment knowledye & experience.
Information regarding specific funds is avdiluble in the form of Key Investor Information Documents (KIID), Fuct
Sheets or other key documentation. This information will generdlly contain:

¢ |nvestment objectives

Distribution of dividends policy

Currency und price/vulue/het usset value (NAV)
Purchusing und munuygement costs

Pust performunce dutu

Breukdown of underlying usset types

Information ubout custodian, fund munuger und auditor
Country of reyistration

L 2R 2R 2R 2R 2R 2R 2
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INVESTMENT DURATION, LIQUIDITY, EARLY REDEMF

Some investments und insurunce products ure tuken out for u specific period of time (knowh us the term). Invest-
ments should dlwuys be seen us medium to lony term (6 yeurs+) with some beiny for the very long-term such us
pension or other savings plans.

Clients should be uwuare of possible liquidity restrictions of some investments (see investment risk) and the fact that
some investMments or insurance products muy hot ullow redemptions for u specified period. There may ulso be the
possibility of early redemption penulties on some investment und insurance products. Information regurding restric-
tions on liyuidity or redemption penulties cun be found in the product literuture, brochure und other key feutures
documents.

INVESTMENT & ANCILLARY SERVICES

The Compuny offers the following Investment & Ancillary Services:
a) Investment Advice
b) Portfolio Management
¢) Receipt & Transmission of Orders

Recommendutions by The Compuny muy be communicuted verbully or in writing by fux or e-mail. Clients may
choose, ut their discretion to uccept or reject recommended Products und Services.

COMPANY POLICIES

The followinyg Investment & Ancillary Services policies of 3D Globul Fihancial Services Ltd ("The Investment Firm”) cun
be found in full on the website www.3dglobal.com.

Best Execution: The process by which a Financidl Institution takes dll reasondble steps to obtain the best possible
result in the execution of client orders, tuking into uccount price, cost, size of trude and other factors such us yuality
of execution (speed, likelihood of execution), und uny other relevant considerution.

Business Continuity: Policies und procedures to ensure thut criticul business functions remain avdiluble to clients,
suppliers, regulators, staff and other stukeholders.

Conflict of Interest: The Investment Firm defines u conflict of interest us one in which the interests of two or more
purties conflict, giving rise to a situation that is or could be detrimentdl to its clients.

Itis u policy of the Investment Firm to uvoid conflicts of interest. Where it is hot possible fo uvoid u conflict of interest,
The Investment Firm will seek fo minimise its effect, and ensure fairness in dedling with the situation in such a way that
the conflict does hot impuir the Investment Firm’s continued dbility to act in its clients’ best interests.

Disclosure: The Investment Firm is required to muke u public disclosure with respect to its capitul und risk munaye-
ment under Chupter 7 of the directive DI144-2007-05 on the cupital requirements of Investment Firms. The Investment
Firm discloses relevant informution us reqyuired under the directive in u document entitled “Disclosure und Market
Discipline Report” oh its website.

Outsourcing: The urrungement of uny form between The Investment Firm und u service provider by which the pro-
vider performs u service or un uctivity which would otherwise be undertuken by The Investment Firm itself.

CLIENT REPORTING & FUND VALUATION

With respect tfo Investment und Insurance-Linked Investment Products und Services: Finuncidl Institutions provide
client reports on a regular busis (some yuarterly, others yearly). The Compuny dlso produces reports through its
ohline reporting service on u more freyuent busis; for exumple, in Muny cuses we dre uble to yive duily updutes of
reports, showing u breukdown of portfolio holdings. In addition, on a monthly busis, The Compuny provides u
summuary report, showing the totul value.

The summury reports ure uvuiluble through the compuny website www.3dglobal.com. Clients that do hot ulreudy
possess u usernume und pussword (or huve forgotten their pussword), should upply to info@3dglobal.com.

The frequency of fund valudtion varies between Financidl Institutions und can be ddily, weekly or monthly. Precise
vuluution schedules cun be found on individual fund fuct sheets und other documentution.

For the Portfolio Munagement service, the report provided will include current price und guuntity of instruments,
fransuctions made aund fees/charges during the reporting period.
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FEES & ASSOCIATED CHARGES

In respect of Investment & Ancillary Services und Insurance-Linked Investment Services, the fees charged (und the
busis of culculation und frequency) by The Compuny are set out in the CLIEENT AGREEMENT.

For the Investment Service of Investment Advice und Portfolio Munugement, fees will typicully be between 1% und
1.75% pu. For Receipt & Transmission, brokerage fees may be up to 5%. There muy ulso be other fees such us deuling
charges of typicully £25, €30 or $40 per frunsuction. Bunk charges may dlso upply.

Product fees und charges made by third-party Financiadl Institutions are set out in accompunying documentaution
such us brochures, ugreements, fuct sheets and schedules, prospectuses und key fucts documents.

RECORD KEEPING & DISCLOSURE OF INFORMATIC

The Compuny muaintuins records of client information that is supplied fo The Compauny during the provision of u
Product or Service und will maintain such records for u period of ut leust 5 years uffer service termination.
This information is kept electronicully und/or us u hard copy.

In sighing the CLIENT AGREEMENT, clients consent fo The Compunhy’s use und disclosure of this information as follows:

u) At the instruction or request of The Client.

b) To provide u third purty (such us u Finuncial Institution), hecessury information in order to complete u product
application or the ongoing provision of U service.

¢) Inthe frunsfer of informution between its offices und its Associuted Persons on u need to know busis.

d) For compliunce with uny legul, regulutory or internul compuny policy requirements.

e) In order to ussess potential products und services that may be suituble to The Client.

CLIENT COMPLAINTS

The Compuny’s compliunce officer will haundle client compluints. All Associuted Persons will be required to coofp-
erate in the investigation of uny complaint or dispute. Client complaints should be addressed fo The Company in
writing, accompunied by dll detdils and supporting documentation.

COMPENSATION FUND & PROFESSIONAL INDEMNI

3D Globul Finuncidl Services Ltd (“the Investment Firm”) maintains u level of
cupitdl consistent with the European Union (MiFID) directive und Cyprus’ Pro-
vision of Investment Services Law 144 (1)/2007. Returhs to the regulutor ure
mude on u yuurterly busis. Further informution ubout cupitul requirements
muy be obtuined in the disclosure stutement on the website www.3dglobal.
com.

The Investment Firm is ulso u member of und contributes to un Investor Com-
pensution Scheme ("The Fund”), run by the Cyprus Ministry of Finunce. The
Fund compensutes Covered Clients for claims arising from the Covered Ser-
vices provided by its members, so lony us fdilure by the member to fulfil its
obligutions hus been uscertuined, in uccordunce with the terms und proce-
dures defined in purt V of the Directive oh Investor Compensution Fund.

The Investment Firm endedvours to recommend third-party Financidl Institu-
tions that have strony credit rutings und ure bused in jurisdictions with investor
protection leyislution und compensution schemes. But, where this is nhot the
cuse, clients may be exposed to risks of default by these Finuncidl Institu-
fions.

3D Globdl Insurance Advisors, Agents und Sub-Agents Ltd. holds Professional
Indemnity Insurance us required by its licence from the Cyprus Insurance
Compunies Control Service.

The governing law of the CLIENT AGREEMENT is that of the Republic of Cyprus.
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BUSINESS PRACTICES

PRODUCTS & SERVICES

The followihyg products & services are avdilable via The Company:
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Financial Planning
Estate, IHT, Trusts, Private Bunking, Educution Fees Plunning

Lump Sum Investments
Cuutious, Moderute, Aggressive, Guuranteed, Cush, Bonds, Equities, Property/ Redl Estate,
Structured Products

Investment Advice
Advice on hew und existing pluns/ portfolios

Porifolio Management
Discretionury Portfolio Munhugement

Receipt & Transmission
The receiving und onwurd fransmission of client orders

Direct Investment
An investment mude directly without the use of u custodiun, insurance or investment wrap

Investment Wrap
A vehicle issued by u Finuncidl Institution to hold (*wrup™) investments, usually lso providing
reporting facilities

Insurance Wrap
Similar to an Investment Wrap, but issued by un insurunce compuny. May provide tux benefits
in certuin jurisdictions

Unit-Linked Investment
Investment in an insurance fund

Banking Services
Accounts, Curds, Foreign Currency Exchunge

Regular Savings
Educdtion fees, generdl purpose, refirement, mortgage repayment. May provide tax
benefits in certuin jurisdictions

General Insurance (cerfuin countries only)

Business Solutions for offices, restuurants und retail outlets

Building insurance for property owners und administration committees. Professional Indemnity,
Directors & Officers Liubility, Employers Liubility

Life Insurance
Insurance thut puys out u specified umount on deuth of u life ussured

Medical
Individuul or group insurance uguinst
uccident, injury, sickness

Mortgages
Arranging of finunce fucilities for the purchuse
of property / lund / redl estute

Retirement Planning
Individuul, Corporate, Provident Fund,
Retirement / Pension options

Pensions and Provident Funds
Advice on setting-up & munagement of
pension und provident funds

UK Pension Options
Including SIPPS, QROPS und QNUPS

Trust
Assignment of ussets to u frustee (usudlly for
sufe-keepiny or tux plunning purposes)

WEALTH MANAGEMENT






3D

GLOBAL

WEALTH MANAGEMENT

3D Global
P.O.Box 53720, Limassol 3317, Cyprus
Tel: +357 25 82 82 92, Fux: +357 25 87 34 60
info@3dylobul.com e www.3dglobdl.com

3D Globul Finuncial Services Ltd is reguluted in Cyprus by CySEC (063/06)
und 3D Globul Insurance Advisors, Agents & Sub-Agents Ltd by the ICCS (1941)

BP 07-2013
©July 2013 3D Globul



